
Paying your rent just got a lot easier with 
Interac Email Money Transfers!

E-mail Money Transfer is an easy, 
fast and secure way to pay your rent 
each month. 

 

 It allows you to securely 
email your rental payments directly 
from your bank to the CRC Self Help.

It can also save you both time and 
money and not to mention the hassle 
of making sure your rental payment is 
received by us on time.

The interac money transfer service is 
available through any Canadian 
Financial Institute.
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How it works:
Through your on-line banking website you 
will need to set up CRC Self Help as a 
payee on your recipients list.

Then each month, to pay your rent all you 
need to do is select the Interac Email 
Money Transfer option and follow the 
instructions on the screen; you will need to 
provide us with a secret question .i.e. 
“where do you live” – it’s that easy!
(As a precaution and for your records you should 
print and keep a copy of the transaction.) 

An email will then be automatically sent to 
CRC Self Help informing us of your rental 
payment. Upon receipt of your email interac 
money transfer we will issue a receipt in the 
amount of your rental payment. 

Your housing worker will give you this 
receipt.

And remember that should you encounter 
any difficulty please contact your bank or 
your housing worker. 

Our interac money transfer email address is: 

rental.payments@crcselfhelp.ca

Email Money Transfers are:

Easy: It’s as easy as sending an 
email. All you need to know is the 
email address of CRC Self Help to 
email the money transfer.

Fast: An email message alerts us 
that you have sent us a money 
transfer and the funds are ready for 
us to pick-up. 

Interac money transfers take place 
instantly so there’s no waiting for a 
cheque to clear your bank.

Secure: The interac money transfer
takes place with the same level of 
security and confidentiality as every 
other banking transaction that you 
make, so you need not worry about 
your rental payment being lost or 
anyone knowing your account 
information. 
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